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Families in Partnership Co-operative Ltd 
 

Privacy Policy 
 
This policy outlines the Co-operative’s approach to protecting the privacy of our members 
and visitors to our website. The Co-operative understands that privacy is important to you 
and fully intends to protect that privacy.  
 
The Co-operative is subject to the National Privacy Principles (NPP’s) that are contained in 
the Privacy Act 1988. 
 
1. General Policy  
 
The Co-operative respects the privacy of individuals and does not release personal 
information. However, in response to a legal requirement, in the case of an emergency or in 
exceptional circumstances the Co-operative’s Coordinator may, at his or her discretion 
authorise the release of the personal information. 
 
In other situations the collection, use and disclosure of personal information is governed by 
the Co-operative’s privacy policy. 
 
2. Collection 
 
2.1 Existing Customers 
 
For people who ask for our information and services, the Co-operative may collect 
information about you such as your name, contact information, including your email 
address, if appropriate) and mailing address. This information is necessary in order to 
provide people with our information and services and to manage our customer relationships.  
 
 
2.2 Information gathered by this site's technology  
 
The Co-operative may make a record of your visit and log your visit for statistical and 
operational purposes. Such information may include your server address, domain name, IP 
address, the date and time of your visit, pages accessed, documents downloaded, previous 
site visited and the type of browser used. 
 
2.3 E-mail  
 
If you send us an e -mail message, we will record your e-mail address. We will only use your 
e-mail address for the purpose for which it was provided. We will not use your e-mail address 
for any other purposes, including adding it to any mailing list without your express approval.  
 
2.4 Cookies  
 
Cookies are small files of information that save and retrieve information about your visit to 
our site. If you do not wish information to be gathered on a cookie, it is possible to disable 
the acceptance of cookies by your web browser. If you want to do this, you should contact 
your ISP. If this site uses a cookie to deliver contents we think will interest you, the cookie 
may also be used for authentification.  
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2.5 Links  
 
If this site contains a link to another site, we are not responsible for the privacy practices or 
the content of such other sites.  
 
3. Use  
 
Personal information that you supply through this site will only be used for the purpose for 
which you have provided it, and to assist us to conduct our service. This may include 
analysing information obtained on the site to determine the effectiveness of the site and to 
modify the site to improve the service that it provides. 
 
4. Disclosure  
 
We will not disclose your personal information to a third party except in accordance with this 
notice and the Co-operative’s privacy policy. 
 
5. Contacting the Co-operative 
 
If you have any questions or comments about this privacy policy, or if you wish to 
complain about how we have handled personal information about you, please contact 
the Co-operative by: 
 
Telephone (02) 4648 1593 
 
Facsimile (02) 4648 1593; 
 
E-mail coordinator@fip.org.au 
 
Letter to:  
 
The Chairperson 
Families in Partnership Co-operative 
PO Box 279 
Narellan NSW 2567 
 
6. Changes to this Privacy Policy 
 
This privacy policy may change from time to time. 
 
This policy was last updated on 31st May 2007. 


